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Transformation of the Polish economy vs.
changes in the world of politics and economy

Dominating economic doctrines and economic policies.
Intensive processes of globalization.
Gdansk 70, Radom 76, August 80, the martial law.

The beginning of reforms in the Polish banking sector
(1983).

The dissolution of the USSR, Comecon and Warsaw Pact.
The enlargement of the European Union.
The growing role of China and other BRIC countries.



25 years of the Polish transformation
1989-2004
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The Banking Law Act
and the Act on the NBP

The Constitution of 1997



Poland joins the EU (2004)



The transformation of
the Polish economy

in numbers



GDP in Poland in the years 1993, 2003 and 2013
(min PLN)
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Rapid growth in the equity capital of banks
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GDP per capita
in Poland and the EU (EUR)
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The growth in public debt as % of GDP in the
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11.5

The growth in unemployment rate
in the period 2006-2013 (percentage points)
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The savings rate of households

(%)
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The export of goods

(bn euro)
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The balance of foreign direct investment in
Poland (bn EUR)
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The growth in loans
in the period: December 2008 - March 2014
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State aid for the banking sector in the years
2008-2012 (bn EUR)
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Crisis Facts — GDP change since 2007 (%)

» panstwa, ktorych tego-
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szy od tego z 2007 1.

GRECJA

-23,4
G
Zrédto: Miedzynarodowy Fundusz Walutowy: ,, World Economic Outlook — October 2013”



Banks
in the process of

disinflation



Inflation
in the years 1990-2013 (annual)
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Revenue lost due to reserve requirements
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Nominal and effective tax rates on banks
(%)
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Source: The National Bank of Poland.




Contributions to the assistance fund in the
Bank Guarantee Fund (BFG) (min PLN)
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Source: The Bank Guarantee Fund, The Polish Bank Association.



Banking services
in the country of

social market economy



The structure of the financial system in Poland
(%)
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The number of banks
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The number of branches
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* Data for the years 2012-2013 not fully comparable.

Source: The Polish Financial Supervision Authority.
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The number of employees
(thousands)
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Significant role of the Polish banks in the
economy

The Polish banking system:

e stable economically,

* modern with regard to new technologies,
* well managed,

* well supervised,

* efficient.



Significant role of the Polish banks in the
economy

More and more Poles use banking services.
High level of trust in banks.

Modern clearing system.

Modern systems of managing risk.

Modern systems of information exchange.

Many new products though generally universal
banking.



Equity capital for the solvency ratio in the
banking sector (min PLN)
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Deposits/GDP (%)
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Net assets of the banking sector

(bn PLN)
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Loans to the households, firms
and local authorities (bn PLN)
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The number of active mortgage contracts
in the years 2006-2014 (thousands)

Wykres 1. Liczba czynnych uméw o kredyt mieszkaniowy w latach 2006-2014
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Source: The Polish Bank Association.



Impaired receivables
as % of all receivables
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ROA (%)
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ROE (%)
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Operating costs ratio (%)
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Interest margin (%)
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Internet banking
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The number of payment cards in Poland
(min)
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Aktywnosc¢ bankéw w absorpcji funduszy
unijnych w minionej perspektywie finansowej

Ogotem:

>100 bankdw, wszystkich rodzajow (w
tym:

7-40 liderow)

>35 mld PLN — Programy 2007-2013

>62 tys. umow kredytowych na projekty
unijne

w tym:

21 mid PLN, 18,5 tys. umoéw
kredytowych- Polityka Spdjnosci

4 mld PLN, 40 tys. umow kredyt.- PROW

0,6 mld PLN- JESSICA, JEREMIE (z
bankami)

0,19 mld PLN- gwarancje bankowe w
PROW

7,5 mld PLN- obligacje komunalne
0,55 mld, 3,6 tys. umow- CIP, Progress

Zakres ustug zwigzanych z realizacja projektow

wspotfinansowanych ze rodkow unijnych

+ Aktywnosc bankow widoczna jest na wielu polach
+ Banki w ramach obstugi projektow unijnych oferuja ustugi zwiazane z

finansowaniem, rozliczeniowe, doradcze, gwarancyjne

DORADZTWO

+ analiza mozliwosci pozyskania wsparcia
+ przygotowanie montazu finansoweqo

ROZLICZENIA

» wyodrebniony rachunek bankowy
+ inkaso dokumentowe
+ akredytywa dokumentowa

+ kredyt pomostowy

+ kredyt na pokrycie kosztow
niekwalifikowalnych

+ kredyt finansujacy wktad wtasny

+ obligacje

+ promesa kredytowa

« leasing

FINANSOWANIE

+ gwarancje bankowe
+ gwarancje PROW

GWARANCIE

45



Trust in institutions — public opinion (%)

My bank

National Bank of Poland
Catholic Church

Media

Banks operating in Poland
Local authorities

Judiciary system

Insurance companies

Bank Guarantee Fund

Financial advisers working in banks
Tax offices

Banks operating in Europe
Polish Bank Association
Financial Supervision Authority
ZUs

Banks operating in the world
Stock exchange

Financial advisers working in firms other than banks
Investment funds

Open pension funds

Clearing house

SKOK

Parliament

Government

Quasi-banks

m 2014 (N=1000)

= 2013 (N=1014)



Trust in institutions — entrepreneurs (%)

My bank |, 05
National Bank of Poland I, 34

Banks operating in Poland GGG 70
Bank Guarantee Fund NG 59
Financial Supervision Authority I 53
Tax offices NG 56
Financial advisers working in banks IS 52
Polish Bank Association NG 51
Local authorities GGG S 1
Catholic Church NN 50
Clearing house NN 419
Insurance companies IIIIIEIGEGEGEGEGEGEGEGEGEGEGGE 16
Stock exchange NGNS 415
Banks operating in Europe NN 41
Judiciary system NG 39
zUS I 36
Government NN 34
Banks operating in the world IEEENENNGGNGGNGNGNGG 33
Investment funds NG 23
Media MG 25 H (N=300)
CERQIETGETEN [k
Financial advisers working in firms other than banks IIIIIEIEGEGEGEGEEN 26
Open pension funds IIEEGEGN 26
SKOK NN 20
Quasi-banks 1l 4



The public opinion on the satisfaction from
banking services (%)

Please evaluate on a scale from 1 to 10 how satisfied are you from the services of your bank:

Average:
7.42

B1 (very dissatisfied) ®2 ™3 ®4 ©5 NG N7 8 ©9 W10 (very satisfied)

With hindsight, how do you evaluate your decision to choose a bank?

B The decision was bad. The bank turned out to be completely different than I had expected.
B don't know / diffficult to say.
" The decision was good but after some time it turned out that the bank has not fully met my expectations.

B The decision was very good - the bank is exactly that I expected.

N =741



The entrepreneurs on the satisfaction from
banking services (%)

Please evaluate on a scale from 1 to 10 how satisfied are you from the services of your bank.

Average:
All (N=300) i 7.21
Micro (N=193) PN 6.95
Small (N=67) Eal, 7.54
Medium 18 8 7.87

(N=40)
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Reputation of the banking sector — TRI*M

B Banks — public opinion

B Banks — entrepreneurs
Micro
Medium
Small

B SKOK

B Quasi-banks

Media

Reputation Index

30 (+2)

31

27

37

38

7 (+3)
-13 (+2)

27 (no change)

Telecommunications companies 25 (+2)

Insurance companies

Property developers

24 (+2)
14 (+1)




Why did we succeed?

It is not accidentally or by coincidence.

It is due to a lot of wise political and economic
decisions.

It is due to a solid work of the Polish bankers,
employees and graduates of universities, regulators
and supervisors.

It is also due to a responsible attitude of investors.
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